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Requirements towards Indonesia (Local) 

 
 
For Direct clients (Owner of SID directly connected to 8x8) 
1. Surat Penunjukan Telkomsel 
2. Surat Penunjukan Indosat 
3. Surat Penunjukan Hutchinson 
4. Surat Penunjukan XL 
5. Surat Penunjukan Smartfren 
 

 

For Non-Direct clients: (Owner of SID is not directly connected to 8x8) 
1. Surat Penunjukan Telkomsel **Chained LOA required** 

• Surat Penunjukan Telkomsel (End-client to Aggregator/Authorized Agent) 

• Surat Penunjukan Telkomsel (Aggregator/Authorized Agent to 8x8) 

2. Surat Penunjukan Indosat **Chained LOA required** 

• Surat Penunjukan Indosat (End-client to Aggregator/Authorized Agent) 

• Surat Penunjukan Indosat (Aggregator/Authorized Agent to 8x8) 

3. Surat Penunjukan Hutchinson **Chained LOA required** 

• Surat Penunjukan Hutchinson (End-client to Aggregator/Authorized Agent) 

• Surat Penunjukan Hutchinson (Aggregator/Authorized Agent to 8x8) 

4. Surat Penunjukan XL **Chained LOA required** 

• Surat Penunjukan XL (End-client to Aggregator/Authorized Agent) 

• Surat Penunjukan XL (Aggregator/Authorized Agent to 8x8) 

5. Surat Penunjukan Smartfren **Chained LOA required** 

• Surat Penunjukan Smartfren (End-client to Aggregator/Authorized Agent) 

• Surat Penunjukan Smartfren (Aggregator/Authorized Agent to 8x8) 
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Note:  

1. Only 1 Sender ID can be registered per company as per telco’s policy. 

2. Sender ID is case sensitive; hence the Sender ID must be the same throughout the letters (e.g., if Sender ID is LAZADA, it should be 
LAZADA for all and not Lazada) 

3. All documents provided should be in PDF format 

4. Do not change any content in the template  
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Direct Client 
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Direct Client 

Surat Penunjukan Telkomsel 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Guide 

A. Provide client’s Company letterhead 

B. Fill in client’s letter number 

(Letter number is a unique identifier that is assigned to a particular 

document determined by the company) 

C. Fill in current date 

D. Fill in client’s Company name 

E. Fill in client’s field/industry (e.g. e-commerce, banking etc.) 

F. Fill in Authorized Signatory’s name  

G. Fill in Authorized Signatory’s position/designation 

H. Fill in Sender ID (Alphanumeric only, minimum 3 and maximum 11 

characters including spacing)  

I. Fill in client’s Company name 

J. Authorized Signatory’s signature, company stamp and stamp duty 

(Materai tempel 10,000) 

• Wet signature should touch the stamp duty (Materai 

10,000) 

• The company stamp (Cap/Stempel Perusahaan) should be 

above the wet signature and stamp duty 

K. Fill in Authorized Signatory’s name (it should be the same as point 

F) 

L. Fill in Authorized Signatory’s position/designation (it should be the 

same as point G) 

Note: According to Indonesia operators, signature portion must be in the 

same page as the main contents of the appointment letter. Hence, please 

make sure that this letter is only 1 page including the signature portion.  
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Guide 

A. Provide client’s Company letterhead 

B. Fill in client’s letter number  

(Letter number is a unique identifier that is assigned to a 

particular document determined by the company) 

C. Fill in current date 

D. Fill in client’s Company name 

E. Fill in client’s Company field/industry (e.g. e-commerce, 

banking etc.) 

F. Fill in Authorized Signatory’s name 

G. Fill in Authorized Signatory’s position/designation 

H. Fill in client’s Company name 

I. Authorized Signatory’s signature, company stamp and 

stamp duty (Materai tempel 10,000) 

• Wet signature should touch the stamp duty 

(Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) 

should be above the wet signature and stamp duty 

J. Fill in Authorized Signatory’s name (it should be the same as 

point F) 

K. Fill in Authorized Signatory’s position/designation (it should 

be the same as point G) 

Note: According to Indonesia operators, signature portion must be in 

the same page as the main contents of the appointment letter. Hence, 

please make sure that the signature portion is on the first page.  
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A. Provide client’s Company letterhead 

B. Client’s Industry – Client’s Company field/industry such as 

e-commerce, banking etc. (it should be the same as point E 

on the first page)  

C. Category – Regular/Premium  

• Premium = OTP, Verification, Authorization Content 

• Regular = Notification/Marketing content 

D. SenderID registered (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

E. Message template(s) – Fill in the content based on the 

category in point C and content must include brand 

name/Sender ID.  

• Do note that if content provided is only for 1 

category (e.g. only OTP content provided for 

Premium), the sender id cannot be used for 

Notification/Marketing. Hence it is better to provide 

contents for both categories so that sender id can be 

used for both OTP and Notification/Marketing. 



Private and confidential 

8x8 International Pte Ltd   |   1 George Street, #22-03/04 One George Street, Singapore 049145   |   hello-asia@8x8.com 

UEN: 201019122K   |   www.8x8.com/cpaas 

Surat Penunjukan Hutchinson (Page 1)  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Guide 

A. Provide client’s Company letterhead 

B. Fill in client’s letter number  

(Letter number is a unique identifier that is assigned to a 

particular document determined by the company) 

C. Fill in current date  

D. Fill in client’s Company name 

E. Fill in client’s field/industry (e.g. e-commerce, banking etc.) 

F. Fill in Authorized Signatory’s name  

G. Fill in Authorized Signatory’s position/designation 

H. Fill in client’s Company name 

I. Authorized Signatory’s signature, company stamp and 

stamp duty (Materai tempel 10,000) 

• Wet signature should touch the stamp duty 

(Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) 

should be above the wet signature and stamp duty 

J. Fill in Authorized Signatory’s name (it should be the same as 

point F) 

K. Fill in Authorized Signatory’s position/designation (it should 

be the same as point G) 

Note: According to Indonesia operators, signature portion must be in 

the same page as the main contents of the appointment letter. Hence, 

please make sure that the signature portion is on the first page.  
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A. Provide client’s Company letterhead 

B. Client’s Industry – Client’s Company field/industry such as 

e-commerce, banking etc. (it should be the same as point E 

on the first page)  

C. Sender name to be registered (Alphanumeric only, 

minimum 3 and maximum 11 characters including spacing) 

D. Message template(s) - Fill in the content and content must 

include brand name/Sender ID.  
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Guide 

A. Provide client’s Company letterhead 

B. Fill in client’s letter number 

(Letter number is a unique identifier that is assigned to a 

particular document determined by the company)  

C. Fill in current date 

D. Fill in client’s Company name 

E. Fill in client’s field/industry (e.g. e-commerce, banking etc.) 

F. Fill in client’s Company name 

G. Fill in Authorized Signatory’s name  

H. Fill in Authorized Signatory’s position/designation 

I. Fill in client’s Company name 

J. Fill in client’s Company name 

K. Fill in client’s Company name 
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L. Fill in client’s Company name 

M. Fill in Sender ID (Alphanumeric only, minimum 3 and maximum 11 

characters including spacing) 

N. Fill in the content based on the category (Premium/Regular) and 

content must include brand name/Sender ID.  

• Premium = OTP, Verification, Authorization content 

• Regular = Notification/Marketing content 

• Do note that if content provided is only for 1 category (e.g. only 

OTP content provided for Premium), the sender id cannot be 

used for Notification/Marketing. Hence it is better to provide 

contents for both categories so that sender id can be used for 

both OTP and Notification/Marketing 

O. Category – Regular/Premium  

• Premium = OTP, Verification, Authorization content 

• Regular = Notification/Marketing content 

P. Head Quarter Location – fill in client’s Company Address 

Q. Fill in client’s Company name 

R. Authorized Signatory’s signature, company stamp and stamp duty 

(Materai tempel 10,000) 

• Wet signature should touch the stamp duty (Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) should be above 

the wet signature and stamp duty 

S. Fill in Authorized Signatory’s name (it should be the same as point G) 

T. Fill in Authorized Signatory’s position/designation (it should be the same 

as point H) 
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Guide 

A. Provide client’s Company letterhead 

B. Fill in client’s letter number  

(Letter number is a unique identifier that is assigned to a 

particular document determined by the company)  

C. Fill in current date 

D. Fill in Sender ID (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

E. Fill in client’s Company name 

F. Fill in Sender ID (it should be the same as point D) 

G. Fill in Authorized Signatory’s name and position/designation 

H. Fill in client’s Company name 

I. Fill in client’s Company name 
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J. Fill in client’s Company name 

K. Fill in client’s Company name 

L. Authorized Signatory’s signature, company stamp and 

stamp duty (Materai tempel 10,000) 

• Wet signature should touch the stamp duty 

(Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) 

should be above the wet signature and stamp duty 

M. Fill in Authorized Signatory’s name (it should be the same as 

point G) 

N. Fill in Authorized Signatory’s position/designation (it should 

be the same as point G) 
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Non-Direct Client 
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Non-Direct Client  

Surat Penunjukan Telkomsel (End-client to 

Aggregator/Authorized Agent) 

 
 

 

 

Guide 

A. Provide end-client’s Company letterhead 

B. Fill in end-client’s letter number 

(Letter number is a unique identifier that is assigned to a particular document 

determined by the company)  

C. Fill in current date 

D. Change to Aggregator/Authorized Agent’s Company Name, Address and 

Authorized Signatory’s Name and Position/Designation 

E. Fill in end-client’s Company name 

F. Fill in end-client’s field/industry (e.g. e-commerce, banking etc.) 

G. Change to Aggregator/Authorized Agent’s Company Name 

H. Fill in Authorized Signatory’s name of end-client 

I. Fill in Authorized Signatory’s position/designation of end-client 

J. Fill in Sender ID (Alphanumeric only, minimum 3 and maximum 11 characters 

including spacing)  

K. Fill in of end-client’s Company name 

L. Authorized Signatory’s signature, company stamp and stamp duty (Materai 

tempel 10,000) of end-client 

• Wet signature should touch the stamp duty (Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) should be above the 

wet signature and stamp duty 

M. Fill in Authorized Signatory’s name of end-client (same as point H) 

N. Fill in Authorized Signatory’s position/designation end-client (same as point I) 

Note: According to Indonesia operators, signature portion must be in the same page as the 

main contents of the appointment letter. Hence, please make sure that this letter is only 1 

page including the signature portion.  
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Surat Penunjukan Telkomsel (Aggregator/Authorized Agent to 8x8) 
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Guide 

A. Provide Aggregator/Authorized Agent’s Company letterhead 

B. Fill in Aggregator/Authorized Agent’s letter number 

(Letter number is a unique identifier that is assigned to a particular 

document determined by the company)  

C. Fill in current date 

D. Fill in Aggregator/Authorized Agent’s Company name 

E. Fill in Aggregator/Authorized Agent’s field/industry (e.g. e-

commerce, banking etc.) 

F. Fill in Authorized Signatory’s name of Aggregator/Authorized Agent   

G. Fill in Authorized Signatory’s position/designation of 

Aggregator/Authorized Agent 

H. Fill in Sender ID (Alphanumeric only, minimum 3 and maximum 11 

characters including spacing)  

I. Fill in Aggregator/Authorized Agent’s Company name 

J. Authorized Signatory’s signature, company stamp and stamp duty 

(Materai tempel 10,000) of  Aggregator/Authorized Agent 

• Wet signature should touch the stamp duty (Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) should be 

above the wet signature and stamp duty 

K. Fill in Authorized Signatory’s name of Aggregator/Authorized Agent 

(it should be the same as point F) 

L. Fill in Authorized Signatory’s position/designation of 

Aggregator/Authorized Agent (it should be the same as point G) 

Note: According to Indonesia operators, signature portion must be in the same 

page as the main contents of the appointment letter. Hence, please make sure 

that this letter is only 1 page including the signature portion.  
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Guide 

A. Provide end-client’s Company letterhead 

B. Fill in end-client’s letter number  

(Letter number is a unique identifier that is assigned to a 

particular document determined by the company)  

C. Fill in current date 

D. Change to Aggregator/Authorized Agent’s Company Name, 

Address and Authorized Signatory’s Name and 

Position/Designation 

E. Fill in end-client’s Company name 

F. Fill in end-client’s field/industry (e.g. e-commerce, banking etc.) 

G. Change to Aggregator/Authorized Agent’s Company name 

H. Fill in Authorized Signatory’s name of end-client 

I. Fill in Authorized Signatory’s position/designation of end-client 

J. Fill in end-client’s Company name 

K. Authorized Signatory’s signature, company stamp and stamp 

duty (Materai tempel 10,000) of end-client 

• Wet signature should touch the stamp duty (Materai 

10,000) 

• The company stamp (Cap/Stempel Perusahaan) should 

be above the wet signature and stamp duty 

L. Fill in Authorized Signatory’s name of end-client (it should be 

the same as point H) 

M. Fill inAuthorized Signatory’s position/designation of end-client 

(it should be the same as point I) 

Note: According to Indonesia operators, signature portion must be in the 

same page as the main contents of the appointment letter. Hence, please 

make sure that the signature portion is on the first page.  
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A. Provide end-client’s Company letterhead 

B. Client’s Industry – Client’s Company field/industry such as 

e-commerce, banking etc. (it should be the same as point F 

on the first page)  

C. Category – Regular/Premium  

• Premium = OTP, Verification, Authorization content 

• Regular = Notification/Marketing content 

D. SenderID registered (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

E. Message template(s) – Fill in the content based on the 

category in point C and content must include brand 

name/Sender ID.  

• Do note that if content provided is only for 1 

category (e.g. only OTP content provided for 

Premium), the sender id cannot be used for 

Notification/Marketing. Hence it is better to provide 

contents for both categories so that sender id can be 

used for both OTP and Notification/Marketing. 

 



Private and confidential 

8x8 International Pte Ltd   |   1 George Street, #22-03/04 One George Street, Singapore 049145   |   hello-asia@8x8.com 

UEN: 201019122K   |   www.8x8.com/cpaas 

Surat Penunjukan Indosat (Aggregator/Authorized Agent to 8x8) - Page 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Guide 

A. Provide Aggregator/Authorized Agent’s Company letterhead 

B. Fill in Aggregator/Authorized Agent’s letter number  

(Letter number is a unique identifier that is assigned to a 

particular document determined by the company)  

C. Fill in current date 

D. Fill in Aggregator/Authorized Agent’s Company name 

E. Fill in Aggregator/Authorized Agent’s Company field/industry 

(e.g. e-commerce, banking etc.) 

F. Fill in Authorized Signatory’s name of Aggregator/Authorized 

Agent 

G. Fill in Authorized Signatory’s position/designation of 

Aggregator/Authorized Agent 

H. Fill in Aggregator/Authorized Agent’s Company name 

I. Authorized Signatory’s signature, company stamp and stamp duty 

(Materai tempel 10,000) of Aggregator/Authorized Agent 

• Wet signature should touch the stamp duty (Materai 

10,000) 

• The company stamp (Cap/Stempel Perusahaan) should be 

above the wet signature and stamp duty 

J. Fill in Authorized Signatory’s name of Aggregator/Authorized 

Agent (it should be the same as point F) 

K. Fill in Authorized Signatory’s position/designation of 

Aggregator/Authorized Agent (it should be the same as point G) 

Note: According to Indonesia operators, signature portion must be in the 

same page as the main contents of the appointment letter. Hence, please 

make sure that the signature portion is on the first page.  
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A. Provide Aggregator/Authorized Agent’s Company 

letterhead 

B. Client’s Industry – End-client’s Company field/industry such 

as e-commerce, banking etc.  

C. Category – Regular/Premium  

• Premium = OTP, Verification, Authorization Content 

• Regular = Notification/Marketing content 

D. SenderID registered (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

E. Message template(s) – Fill in the content based on the 

category in point C and content must include brand 

name/Sender ID.  

• Do note that if content provided is only for 1 

category (e.g. only OTP content provided for 

Premium), the sender id cannot be used for 

Notification/Marketing. Hence it is better to provide 

contents for both categories so that sender id can be 

used for both OTP and Notification/Marketing. 
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Guide 

A. Provide end-client’s Company letterhead 

B. Fill in end-client’s letter number  

(Letter number is a unique identifier that is assigned to a particular 

document determined by the company)  

C. Fill in current date 

D. Change to Aggregator/Authorized Agent’s Company Name, Address 

and Authorized Signatory’s Name and Position/Designation 

E. Fill in end-client’s Company name 

F. Fill in end-client’s field/industry (e.g. e-commerce, banking etc.) 

G. Change to Aggregator/Authorized Agent’s Company name 

H. Fill in Authorized Signatory’s name of end-client 

I.  Fill in Authorized Signatory’s position/designation of end-client 

J. Fill in end-client’s Company name 

K. Authorized Signatory’s signature, company stamp and stamp duty 

(Materai tempel 10,000) of end-client 

• Wet signature should touch the stamp duty (Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) should be 

above the wet signature and stamp duty 

L. Fill in Authorized Signatory’s name of end-client (it should be the 

same as point H) 

M. Fill in Authorized Signatory’s position/designation of end-client (it 

should be the same as point I) 

Note: According to Indonesia operators, signature portion must be in the same 

page as the main contents of the appointment letter. Hence, please make sure 

that the signature portion is on the first page.  
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A. Provide end-client’s Company letterhead 

B. Client’s Industry – Client’s Company field/industry such as 

e-commerce, banking etc. (it should be the same as point F 

on the first page)  

C. Sender name to be registered (Alphanumeric only, 

minimum 3 and maximum 11 characters including spacing) 

D. Message template(s) - Fill in the content and content must 

include brand name/Sender ID   
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Guide 

A. Provide Aggregator/Authorized Agent’s Company letterhead 

B. Fill in Aggregator/Authorized Agent’s letter number 

(Letter number is a unique identifier that is assigned to a particular 

document determined by the company)  

C. Fill in current date  

D. Fill in Aggregator/Authorized Agent’s Company name 

E. Fill in Aggregator/Authorized Agent’s field/industry (e.g. e-

commerce, banking etc.) 

F. Fill in Authorized Signatory’s name of Aggregator/Authorized Agent 

G. Fill in Authorized Signatory’s position/designation of 

Aggregator/Authorized Agent 

H. Fill in Aggregator/Authorized Agent’s Company name 

I. Authorized Signatory’s signature, company stamp and stamp duty 

(Materai tempel 10,000) of Aggregator/Authorized Agent 

• Wet signature should touch the stamp duty (Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) should be 

above the wet signature and stamp duty 

J. Fill in Authorized Signatory’s name of Aggregator/Authorized Agent 

(it should be the same as point F) 

K. Fill in Authorized Signatory’s position/designation of 

Aggregator/Authorized Agent (it should be the same as point G) 

 

Note: According to Indonesia operators, signature portion must be in the same 

page as the main contents of the appointment letter. Hence, please make sure 

that the signature portion is on the first page.  
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A. Provide Aggregator/Authorized Agent’s Company 

letterhead 

B. Client’s Industry – End-client’s Company field/industry such 

as e-commerce, banking etc. 

C. SenderID registered (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

D. Message template(s) - Fill in the content and content must 

include brand name/Sender ID 
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Guide 

A. Provide end-client’s Company letterhead 

B. Fill in end-client’s letter number  

(Letter number is a unique identifier that is assigned to a 

particular document determined by the company)  

C. Fill in current date 

D. Change to Aggregator/Authorized Agent’s Company Name, 

Address and Authorized Signatory’s Name and 

Position/Designation 

E. Fill in end-client’s Company name 

F. Fill in end-client’s field/industry (e.g. e-commerce, banking 

etc.) 

G. Fill in end-client’s Company name 

H. Change to Aggregator/Authorized Agent’s Company name 

I. Change to Aggregator/Authorized Agent’s Company name 

J. Fill in Authorized Signatory’s name of end-client  

K. Fill in Authorized Signatory’s position/designation of end-client 

L. Fill in end-client’s Company name 

M. Fill in end-client’s Company name 

N. Fill in end-client’s Company name 

O. Change to Aggregator/Authorized Agent’s Company name 
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P. Fill in end-client’s Company name 

Q. Fill in Sender ID (Alphanumeric only, minimum 3 and maximum 11 

characters including spacing) 

R. Fill in the content based on the category (Premium/Regular) and 

content must include brand name/Sender ID.  

• Premium = OTP, Verification, Authorization Content 

• Regular = Notification/Marketing content 

• Do note that if content provided is only for 1 category (e.g. only 

OTP content provided for Premium), the sender id cannot be used 

for Notification/Marketing. Hence it is better to provide contents 

for both categories so that sender id can be used for both OTP and 

Notification/Marketing 

S. Category – Regular/Premium  

• Premium = OTP, Verification, Authorization Content 

• Regular = Notification/Marketing content 

T. Head Quarter Location – fill in end-client’s Company Address 

U. Fill in end-client’s Company name 

V. Authorized Signatory’s signature, company stamp and stamp duty 

(Materai tempel 10,000) of end-client 

• Wet signature should touch the stamp duty (Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) should be above 

the wet signature and stamp duty 

W. Fill in Authorized Signatory’s name of end-client (it should be the same 

as point J) 

X. Fill in Authorized Signatory’s position/designation of end-client (it 

should be the same as point K) 
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Guide 

A. Provide Aggregator/Authorized Agent’s Company letterhead 

B. Fill in Aggregator/Authorized Agent’s letter number  

(Letter number is a unique identifier that is assigned to a 

particular document determined by the company)  

C. Fill in current date 

D. Fill in Aggregator/Authorized Agent’s Company name 

E. Fill in Aggregator/Authorized Agent’s field/industry (e.g. e-

commerce, banking etc.) 

F. Fill in Aggregator/Authorized Agent’s Company name 

G. Fill in Authorized Signatory’s name of Aggregator/Authorized 

Agent 

H. Fill in Authorized Signatory’s position/designation of 

Aggregator/Authorized Agent 

I. Fill in Aggregator/Authorized Agent’s Company name 

J. Fill in Aggregator/Authorized Agent’s Company name 

K. Fill in Aggregator/Authorized Agent’s Company name 
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L. Fill in Aggregator/Authorized Agent’s Company name 

M. Fill in Sender ID (Alphanumeric only, minimum 3 and maximum 11 

characters including spacing) 

N. Fill in the content based on the category (Premium/Regular) and 

content must include brand name/Sender ID.  

• Premium = OTP, Verification, Authorization Content 

• Regular = Notification/Marketing content 

• Do note that if content provided is only for 1 

category (e.g. only OTP content provided for 

Premium), the sender id cannot be used for 

Notification/Marketing. Hence it is better to provide 

contents for both categories so that sender id can be 

used for both OTP and Notification/Marketing  

O. Category – Regular/Premium  

a. Premium = OTP, Verification, Authorization Content 

b. Regular = Notification/Marketing content 

P. Head Quarter Location – fill in end-client’s Company Address 

Q. Fill in Aggregator/Authorized Agent’s Company name 

R. Authorized Signatory’s signature, company stamp and stamp duty 

(Materai tempel 10,000) of Aggregator/Authorized Agent 

c. Wet signature should touch the stamp duty (Materai 

10,000) 

d. The company stamp (Cap/Stempel Perusahaan) should be 

above the wet signature and stamp duty 

S. Fill in Authorized Signatory’s name of Aggregator/Authorized Agent (it 

should be the same as point G) 

T. Fill in Authorized Signatory’s position/designation of 

Aggregator/Authorized Agent (it should be the same as point H) 
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Guide 

A. Provide end-client’s Company letterhead 

B. Fill in end-client’s letter number  

(Letter number is a unique identifier that is assigned to a 

particular document determined by the company)  

C. Fill in current date 

D. Change to Aggregator/Authorized Agent’s Company Name, 

Address and Authorized Signatory’s Name and 

Position/Designation 

E. Fill in Sender ID (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

F. Fill in end-client’s Company name 

G. Change to Aggregator/Authorized Agent’s Company name 

H. Fill in Sender ID (Same as point E) 

I. Change to Aggregator/Authorized Agent’s Company name 

J. Fill in Authorized Signatory’s name and position/designation 

of end-client 

K. Fill in end-client’s Company name 

L. Change to Aggregator/Authorized Agent’s Company name 

M. Fill in end-client’s Company name 

N. Change to Aggregator/Authorized Agent’s Company name 
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O. Fill in end-client’s Company name 

P. Fill in end-client’s Company name 

Q. Authorized Signatory’s signature, company stamp and 

stamp duty (Materai tempel 10,000) of end-client 

e. Wet signature should touch the stamp duty 

(Materai 10,000) 

f. The company stamp (Cap/Stempel Perusahaan) 

should be above the wet signature and stamp 

duty 

R. Fill in Authorized Signatory’s name of end-client (it should 

be the same as point J) 

S. Fill in Authorized Signatory’s position/designation of end-

client (it should be the same as point J) 

 



Private and confidential 

8x8 International Pte Ltd   |   1 George Street, #22-03/04 One George Street, Singapore 049145   |   hello-asia@8x8.com 

UEN: 201019122K   |   www.8x8.com/cpaas 

Surat Penunjukan Smartfren (Aggregator/Authorzied Agent to 8x8) - Page 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Guide 

A. Provide Aggregator/Authorized Agent’s Company letterhead 

B. Fill in Aggregator/Authorized Agent’s letter number  

(Letter number is a unique identifier that is assigned to a particular 

document determined by the company)  

C. Fill in current date 

D. Fill in Sender ID (Alphanumeric only, minimum 3 and maximum 11 

characters including spacing) 

E. Fill in Aggregator/Authorized Agent’s Company name 

F. Fill in Sender ID (Same as point D) 

G. Fill in Authorized Signatory’s name and position/designation of 

Aggregator/Authorized Agent 

H. Fill in Aggregator/Authorized Agent’s Company name 

I. Fill in Aggregator/Authorized Agent’s Company name 
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J. Fill in Aggregator/Authorized Agent’s Company name 

K. Fill in Aggregator/Authorized Agent’s Company name 

L. Authorized Signatory’s signature, company stamp and 

stamp duty (Materai tempel 10,000) of 

Aggregator/Authorized Agent 

• Wet signature should touch the stamp duty 

(Materai 10,000) 

• The company stamp (Cap/Stempel Perusahaan) 

should be above the wet signature and stamp duty 

M. Fill in Authorized Signatory’s name of 

Aggregator/Authorized Agent (it should be the same as 

point G) 

N. Fill in Authorized Signatory’s position/designation of 

Aggregator/Authorized Agent 

O.  (it should be the same as point G) 

 


