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Requirements towards Indonesia (International) 

 
For Direct clients (Owner of SID directly connected to 8x8) 
1. FORM SENDER REGISTRATION INTERNATIONAL SENDER ID 
2. Client to 8x8 International (Non-Tsel) 
3. 8x8 Sender ID Indonesia International (excel sheet) 

  
 

For Non-Direct clients: (Owner of SID is not directly connected to 8x8) 
1. FORM SENDER REGISTRATION INTERNATIONAL SENDER ID **Chained form is required** 

• FORM SENDER REGISTRATION INTERNATIONAL SENDER ID (End-client to Aggregator/Authorized Agent) 

• FORM SENDER REGISTRATION INTERNATIONAL SENDER ID (Aggregator/Authorized Agent to 8x8) 
2. Client to 8x8 International (Non-Tsel) **Chained LOA is required** 

• Client to 8x8 International (Non-Tsel) (End-client to Aggregator/Authorized Agent) 

• Client to 8x8 International (Non-Tsel) (Aggregator/Authorized Agent to 8x8) 
3. 8x8 Sender ID Indonesia International (excel sheet) 

 

 

 

 

Note:  

1. Only 1 Sender ID can be registered per company as per telco’s policy. 

2. Sender ID is case sensitive; hence the Sender ID must be the same throughout the letters (e.g., if Sender ID is LAZADA, it should be 
LAZADA for all and not Lazada) 

3. All documents provided should be in PDF format except for the excel sheet  

4. Do not change any content in the template  

 



Private and confidential 

8x8 International Pte Ltd   |   1 George Street, #22-03/04 One George Street, Singapore 049145   |   hello-asia@8x8.com 

UEN: 201019122K   |   www.8x8.com/cpaas 

 

 

 

 

 
 

Direct Client 
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Direct Client 

FORM SENDER REGISTRATION INTERNATIONAL SENDER ID 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Guide 

A. Provide client’s Company letterhead 

B. Fill in current date 

C. Fill in the following: 

• Sender ID (Alphanumeric only, minimum 3 

and maximum 11 characters including 

spacing) 

• Client Company (Client’s Company name) 

• Official Website (Client’s Company website) 

• Head Quarter (Head Quarter location of 

client’s company) 

• Monthly Traffic Estimation (Estimated 

message volume per month) 

• Content (Provide relevant content) 

• Message Type (Choose OTP or Notification 

based on the content provided)  

• Country Destination (Indonesia) 

• Mobile Operator (Mobile operators to be 

registered with) 

D. Fill in client’s company name 

E. Wet Signature of Authorized Signatory and Company 

Stamp here (Digital Signature is acceptable) 

F. Fill in name of Authorized Signatory and 

title/designation 
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Client to 8x8 International (Non-Tsel) 
  

 

 

Guide 

A. Provide client’s Company letterhead 

B. Fill in client’s reference letter number  

(Reference letter number is a unique identifier that is 

assigned to a particular document determined by the 

company)  

C. Fill in current date 

D. Fill in client’s Company name 

E. Fill in client’s Company name 

F. Fill in Authorized Signatory’s name and 

position/designation 

G. Fill in client’s Company name 

H. Fill in Sender ID (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing)  

I. Fill in client’s Company name 

J. Wet signature of Authorized Signatory and Company 

Stamp here (Digital Signature is acceptable) 

K. Fill in Authorized Signatory’s name and 

position/designation (Same as point F) 
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8x8 Sender ID Indonesia International (excel sheet) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fill in the respective field in the excel sheet  

• No (Numbering for sender ids: 1, 2, 3, …) 

• SenderID (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

• Client Company (Client’s Company Name) 

• Official Website (Client’s website) 

• Client Country (Country of client’s Company) 

• Head Quarter (Head Quarter location of client’s 

company) 

• Monthly Traffic Estimation (Estimated message 

volume per month) 

• Content of The Message (Provide relevant content) 

• OTP or Notification (Choose OTP or Notification 

based on the content provided) 

• Country Destination (Indonesia) 
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Non-Direct Client 
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Non-Direct Client  

FORM SENDER REGISTRATION INTERNATIONAL SENDER ID (End-client to Aggregator/Authorized Agent) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Guide 

A. Provide end-client’s Company letterhead 

B. Fill in current date 

C. Change to Aggregator/Authorized Agent’s Company 

name 

D. Fill in the following: 

• Sender ID (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

• Client Company (End-client’s Company name of 

client) 

• Official Website (End-client’s Company website) 

• Head Quarter (Head Quarter location of end-

client’s company) 

• Monthly Traffic Estimation (Estimated message 

volume per month) 

• Content (Provide relevant content) 

• Message Type (Choose OTP or Notification based 

on the content provided)  

• Country Destination (Indonesia) 

• Mobile Operator (Mobile operators to be 

registered with)  

E. Fill in end-client’s company name 

F. Wet Signature of Authorized Signatory and Company 

Stamp of end-client here (Digital Signature is acceptable) 

G. Fill in Authorized Signatory’s name and 

position/designation of end-client 

 

 

G 
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FORM SENDER REGISTRATION INTERNATIONAL SENDER ID (Aggregator/Authorized Agent to 8x8) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Guide 

A. Provide Aggregator/Authorized Agent’s Company 

letterhead 

B. Fill in current date 

C. Fill in the following based on end-client’s form: 

• Sender ID (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

• Client Company (End-client’s Company name of 

client) 

• Official Website (End-client’s Company website) 

• Head Quarter (Head Quarter location of end-

client’s company) 

• Monthly Traffic Estimation (Estimated message 

volume per month) 

• Content (Provide relevant content) 

• Message Type (Choose OTP or Notification based 

on the content provided)  

• Country Destination (Indonesia) 

• Mobile Operator (Mobile operators to be 

registered with)  

D. Fill in Authorized Agent/Aggregator’s company name 

E. Wet Signature of Authorized Signatory and Company 

Stamp of Authorized Agent/Aggregator here (Digital 

Signature is acceptable) 

F. Fill in Authorized Signatory’s name and 

position/designation of Authorized Agent/Aggregator 
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Client to 8x8 International (Non-Tsel) (End-client to Aggregator/Authorized Agent) 
   

A. Provide end-client’s Company letterhead 

B. Fill in end-client’s reference number  

(Reference letter number is a unique identifier that is 

assigned to a particular document determined by the 

company)  

C. Fill in current date 

D. Change to Aggregator/Authorized Agent’s Company 

name, address and attention.  

E. Fill in end-client’s Company name 

F. Fill in end-client’s Company name 

G. Change to Aggregator/Authorized Agent’s Company 

name 

H. Fill in end-client’s Authorized Signatory name and 

position/designation 

I. Fill in end-client’s Company name 

J. Fill in Sender ID (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing)  

K. Fill in end-client’s Company name 

L. Wet signature of end-client’s Authorized Signatory and 

Company Stamp here (Digital Signature is acceptable) 

M. Fill in end-client’s Authorized Signatory’s name and 

position/designation (Same as point H) 

L 

M

L 
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Client to 8x8 International (Non-Tsel) (Aggregator/Authorized Agent to 8x8) 
  

 

 

A. Provide Aggregator/Authorized Agent’s Company 

letterhead 

B. Fill in Aggregator/Authorized Agent’s reference 

number  

(Reference letter number is a unique identifier that is 

assigned to a particular document determined by the 

company)  

C. Fill in current date 

D. Fill in Aggregator/Authorized Agent’s Company name 

E. Fill in Aggregator/Authorized Agent’s Company name 

F. Fill in Aggregator/Authorized Agent’s Authorized 

Signatory’s name and position/designation 

G. Fill in Aggregator/Authorized Agent’s Company name 

H. Fill in Sender ID (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing)  

I. Fill in Aggregator/Authorized Agent’s Company name 

J. Wet signature of Aggregator/Authorized Agent’s 

Authorized Signatory and Company Stamp here (Digital 

Signature is acceptable) 

K. Fill in Aggregator/Authorized Agent’s Authorized 

Signatory’s name and position/designation (Same as 

point F) 
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8x8 Sender ID Indonesia International (excel sheet) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Fill in the respective field in the excel sheet  

• No (Numbering for sender ids: 1, 2, 3, …) 

• SenderID (Alphanumeric only, minimum 3 and 

maximum 11 characters including spacing) 

• Client Company (End-client’s Company Name) 

• Official Website (End-client’s website) 

• Client Country (Country of end-client’s Company) 

• Head Quarter (Head Quarter location of end-

client’s company) 

• Monthly Traffic Estimation (Estimated message 

volume per month) 

• Content of The Message (Provide relevant content) 

• OTP or Notification (Choose OTP or Notification 

based on the content provided) 

• Country Destination (Indonesia) 


